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Mission: Lincoln University, the nation’s first degree-granting
Historically Black College & University (HBCU), educates and empowers students
to lead their communities and change the world.
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Undergraduate Alumni Survey

The survey questions are categorized into:

Developed by the Office of Institutional Effectiveness, Research, and
Planning (OIERP) in collaboration with the Alumni Relations and
Career Development offices

Objective: to collect, analyze and disseminate data regarding
undergraduate alumni experiences after their graduation from Lincoln
University.

Target population: 1, 5, and 10 year undergraduate alumni classes
(2009, 2014 or 2018 graduates of an undergraduate program)

Additional Education

Current Employment

Lincoln University Experience
Alumni Experience

Open Response
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Response Rate

— 662 alumni invited to participate

— 122 responses received

— 18% overall response rate
Response by alumni class:
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Respondents’ Year of Graduation

e Similar to the 2018 Alumni Survey, the most
recent Alumni class had the highest
response rate.

= 2009 = 2014 = 2018
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Additional Education

* Ofrespondents who have enrolled in further education, 82% are pursuing
or have completed Master’s Degrees programs
— In 2018, 46% of respondents had enrolled in or completed Master’s Degree programs

* Most frequently attended: Lincoln University, Temple University, Drexel
University, Howard University, Bentley University and Wilmington
University

Additional Bachelor's degree . 3%
Law Degree (), LLB) [ 7%
Medical Degree (e.g. MD, DO, DDS, DVM) . 5%

PhD or Professional Doctorage (eg. EdD, DDiv, PsyD) - 10%

Other additional education (certificate, career skills, _ 229%
(]

entrepreneurship, vocational, etc.)
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Satisfaction with Preparation for
Additional Education

How satisfied are you with the preparation you received from Lincoln
University for further education?
* 84% responded Extremely or Somewhat Satisfied

 In 2018, 77% responded Extremely or Somewhat satisfied

Extremely dissatisfied

2%

Somewhat dissatisfied

4%

Neither satisfied nor dissatisfied
10%

Extremely satisfied
42%

somewhat satisfied
42%




Office of Institutional Effectiveness, Research, and Planning 7

Current Employment

89% of all respondents are currently employed, compared to 86% of 2018
respondents

* 7% are seeking employment
*  61% report salaries of $40,000 or higher

Employed, full time

17%
Employed, multiple jobs r%il%
11%

Employed, part time rs &0%
o

Volunteer or National Service (Peace Corps, etc.) 1%
1%

Not employed, but seeking employment or other B 11%
opportunity . 7§/:A:

Not employed and not seeking employment
(traveling, caring for myself or family, retired, gap r 5%
year, etc.) 3%

0% 20% 40% 60% 80% 1009
H 2009 m2014 m2018 mTotal
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Satisfaction with Preparation for
Employment

How satisfied are you with the preparation you received from Lincoln
University for employment or business ventures?

* 72% Extremely or Somewhat satisfied
— In 2018, 74% Extremely or Somewhat satisfied

Extremely dissatisfied
3%

Somewhat dissatisfied
4%

Meither satisfied nor dissatisfied

21% Extremely satisfied

40%

Somewhat satisfied
32%
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B Strongly agree [l Somewhat agree [ Neither agree nor disagree Il Somewhat disagree
My Current B Strongly disagree
employment nus Is related to my Lincoln
University academic
« Top 3 categories major/minor
. Requires me to use skills |
2019: gained by attending Lincoln
* Allows me to University
continue to
grow and learn Is related to my career path
* Isinadesirable
location Is work | find meaningful
 Allows for an
acceptable Allows me to continue to grow
work/life and learn
balance
. . Pays enough to support my
;‘grl)g categories current lifestyle
Eseglslll{l;flss me to Is in a desirable location
gained at LU
 Find work Overall, is a satisfying job
meaningful
 Allows me to Allows for an acceptable

continue to work/life balance

grow and learn 0% 20% 40% 60%
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Overall Lincoln Experience

How satisfied are you with your educational experience at Lincoln?

* 89% responded Extremely or Somewhat satisfied, compared to 83%
in 2018

Extremely dissatisfied

3%

Somewhat dissatisfied

4%

Neither satisfied nor dissatisfied
5%

Extremely satisfied
49%

Somewhat satisfied
40%
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Encourage Someone to attend Lincoln?

Would you encourage someone who has a similar background,
interests and abilities as you to attend Lincoln?

* 85% respond Definitely or Probably would encourage a similar person
to attend Lincoln, compared to 82% in 2018

Definitely not

4%

Probably not

4%

Might or might not_
8%

Probably yes
24% Definitely yes

61%
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Standard of Living Comparison

When attending M Far above average [ Above average M Average [l Belowaverage [l Far below average
Lincoln:

« 33% indicate
a Far above
average or My family, when | started at
above Lincoln
average
standard of
living,
compared to
30% in 2018

As alumni of Me, today
Lincoln:

* 489% indicate
a Far above
average or
Above 0%
average
standard of
living,
compared to
60% in 2018
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How has your experience at Lincoln contributed to
your Knowledge, Skills and Personal Development?

M A ot H A moderate amount M A little Mot at all

90% (on average)
indicated
experience at
Lincoln
contributed a lot or
a moderate
amount to their
knowledge, skills
and personal
development

The knowledge,
skills, and personal
development
topics assessed in
this survey are
directly correlated
with Lincoln
University’s
Institutional
Learning
Outcomes (ILOs)

Communication skills: oral, written or
visual

Critical thinking skills

Relate well to people of different races,

religions and nations
Be an effective leader

Acquire new skills and knowledge on
your own

Quantitative reasoning skills

Identify moral and ethical issues

Global awareness

Understand the role of people of
African descent and their ongoing
global impact

Knowledge of Lincoln University
heritage and legacy

Formulate creative/original ideas and
solutions

Conduct scholarly research

Work effectively as a team member

0%

20%
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How connected do you feel to Lincoln
University?

* 75% feel Very or Moderately connected to Lincoln- an increase from 66%
reported in 2018
* Inthe pastfive years, respondents have:
— 74% have visited the main campus

— 64% have attended a reunion, homecoming, or other main campus
event

Do you keep in touch 93%

with people you met

Classmates/friends

at LU?:
« Lincoln 1
classmates/friends Members of my team or
(93%) club/organization

« Peers from teams
or clubs (75%)

. Faculty, Professors, Administrators or Staff

administration or
staff (72%)

72%

53%
50%

39%

0% 20% 40% 60% 80% 10

M Total w2018 w2014 m 2009
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What was/had the most positive impact on
your undergraduate experience?

N=54; 31% of responses that fell into multiple categories

* Most frequent response was specific faculty showing
attention/interest to indicate they cared about the student

Faculty/mentors [ 20%
Classmates/friends [N 11%
Personal growth [ 3%
Academic growth/skills/accomplishments [N 6%
Supportive Environment [N 5%
Student organizations/clubs [N 5%
Exposure to a variety of people/cultures/viewpoints [N 2%
Athletics [ 2%

Major/minor [ 2%
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What can be done to improve the
undergraduate experience?

N=54; 15% of responses fell into multiple categories
* Most frequent responses indicated post-graduation career and life
preparation and work-related experiences such as internships and

research opportunities

Post-Graduation Preparation: work and life related
Hands on experiences

Academic Support: tutoring, other resources
Academic Opportunities: Research, Internships, etc.
Academic Rigor

Better instruction

Availability of Classes

Administration: Paperwork, Communication, etc.
Financial aid/overall cost

Resources for Students

Facilities: Housing, Hours open, Food
Communication between Departments/Offices
Faculty/staff with similar backgrounds to students

More teachers in specific majors

Focus on Black Studies 101/Experiences for African Americans...

Focus on academics/educational panels/Alumni speakers

I 3%
I 3%
I 3%
I 3%
2%

I 2%
I 2%
I 2%
I 2%
2%
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Conclusions & Recommendations

Survey Administration: Updated email contact information is

needed

Accolades:

Satisfied with preparation from Lincoln University for employment
and educational experiences

Satisfied with their undergraduate experiences and would
recommend a similar person to attend Lincoln

Lincoln University contributed to their knowledge, skills and personal
development

Alumni are comfortable with networking and identifying
opportunities

As an undergraduate, faculty support and peers and classmates had
the most positive impacts
Alumni want to:
— Receive more information and updates about Lincoln University
— Be involved with campus and current undergraduates
— provide non-monetary support: job searches,
career workshops, etc.
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Conclusions & Recommendations (cont’d)

Areas of Improvement:

Review /update the undergraduate academic programs
so that they offer hands on experiences and are
relevant to current employment positions and
standards

Increase academic rigor, student development and HIP
support for undergraduates

Increase support from career development for
undergraduates and alumni

Increase support during transition from undergraduate
to employment/graduate work

Communication/Institutional Organization

— Both undergraduate and alumni: improve
communication/institutional organization

— Alumni: lack of communication and/or perception
that communication is focused on funding requests
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Closing the Loop

Academic Rigor:

— Curriculum Coherency initiative: includes identification of the
Foundation, Breadth and Depth courses in an Academic Program

— Restructuring of the First Year Program
Communication & Connection:

— Implementation of a new software tool to better manage data and
communicate with Alumni and campus stakeholders

Customer service:

— Implement a Campus Climate Task Force to begin to address issues
identified in the Campus Climate Survey

— Utilize feedback New Student focus groups to improve services for
new students

Organization:

 Strategic Planning Council is organized into working groups to better
address institution wide initiatives
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Questions?
Contact:

Office of Institutional Effectiveness, Research and Planning
Wright Hall, 39 Floor

olerp@lincoln.edu
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